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1. Tender requests and tender status  
  

The online Group Booking Tool, “Group Optimizer” (GO), has been designed to provide same 
alternatives to different agents to claim the same Tender Group Request. Therefore, all team, 

mice and club requests, that are considered possible tender cases should be requested as such.   

  

Once a tender request is created in GO, 2 request ids are generated. Tender id and request id.  

  

Α tender request id can only be created as an ad-hoc. 

  

Tender id status:   

  

1. New tender = a new request that has not been approved for evaluation yet  

2. Processed= the tender id has been approved for evaluation   

3. Rejected = the tender request has been rejected   

4. Duplicate = same tender case already exists, and user has been diverted to another tender.   

5. Awarded = request has been awarded  

  

  

  

  

2.  Create a Tender request  
  

To create a tender id, click on Request info and select Tender Request from the drop-down menu.   
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 Click on Create tender request 

 

 
  

 pop-up window appears:  

  

   
  

Fill in the correct group name and click on .  

  

  

Group Optimizer will generate 2 ids. A Main tender reference number -Tender id and a request id. 

Please check both ids in TENDER REQUEST page.  

 

 

e.g. New Tender request  
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3. View tender offer details (fare quoted)  
  

  

  

To view the tender offer details, click on Request info →Tender request→ View option  

  

 
  

  

  

  

  

And View Details  
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 The below page appears with all the details  
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4.Actions   
  

  

4.1. Add alternatives    
  

To add an alternative request for the same group, select tender id, click on “Add alternatives”.   

  

 
   

  

  

  

A pop-up window appears to create the new request.  

  

  
  

New id is created as option under the same tender id.  

  

MODIFICATIONS are not allowed in tender ids. New alternatives should be requested under same 

tender for different dates, flights and pax number.  

  

  

  

NOTE: Only ONE option under a tender id can be awarded. Assignment should be sent to group desk 

in order to block seats before the expiration of the id and within the group desk working hours.  

  

  



   
 
 

8 
 

  

 4.2. Unparticipate  

To UNPARTICIPATE from a specific tender case click UNPARTICIPATE  

 

 
  

Specific tender id will no longer be visible under TENDER PAGE.  

  

  

  

  

4.3. Award Tender  
  

In case of award, assignment should be sent by email to the relevant group desk, during group desk 

working hours, to block seats. 

 

After the blockage of the seats, the request id behaves as an ad hoc request in which resize actions 
can now take place.  
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