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1. Log in  
  
  

Group Optimizer login page       

                        

 
  

  

Reset Password  

  

To reset password, click on forgot password and a link will be sent to the user’s email. Click 
the link and the below page will appear  

  

 
  

  

  
User is   l o gg ed  i n  t o   G r oup  O p t i m i z e r .   

In the  Email id  box, type your  

email address   

In the Password box, type  

your  password.   

Click  Login   

    

T ype your email address   

In the  Enter the captcha code  

box, type the code shown in  

the image.   

Click    Get Password   
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2. Navigation – General view:  
  

  

  Home/ dashboard -> General view of your requests and profile.  

  

  
  

  

  

  MENU:   

  

 

 

 
 

 

 

  

  

  

New Booking -> Create an Ad hoc or a Series group request.  

Request info ->   View request, Cancel booking, Create a Tender request.  

Modify request -> Downsize, Upsize, Divide, Change itinerary.  

User details ->   Edit profile, Add user, View users (according to access level)  
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3. Request Type  
  

User may request group travel (New booking request) as an ad-hoc group request or a series group 

request.  

  

• An Ad-hoc request is single time request.  

  

• Series requests are multiple group trips undertaken over a period, or specific selected days, in repetition 

(minimum 5 departures – maximum 10 departures or 400pax).  

   

4. View request    
  

In View request page user can track request ids, view offers, check the status of each group request and 

find the terms and conditions. User can also accept, decline, or cancel requests.   

In View Request page user can enter specific id (ad hoc/series) and select View details to open request id 

information (under any status). Provided filters can help narrow down the search (e.g.  

id number, group name, origin-destination etc.)  
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Child ids appear under parent request   

  

  

 
  

  

  

Click on view child request and the below page will open  

 

 
  

  

  

 All child ids under parent are available.  
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In case the request is a tender case, you are not able to track the id from the view request page. You may select 

Request info →Tender request to be able to view it.   

  

  

  
  

  

  

  

5. Cancel booking   
  

In Cancel booking page, user can retrieve group PNRs to Cancel PNR. Both parent & child ids are available.   

  

To track a booking in Payment Pending or Billed Status, user can use the multiple filters available.   
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In Cancel PNR page under the main id (parent id-PNR), user can view all related PNRs (child ids-PNR) for the 

same group.  

  

  

    

  

6. Terminology & Validities    
  

Fare expiration date = fare (offer) expires on this date/time.  

Penalty start date = the date and time that cancellation policy from terms and conditions start to apply. (pnr 

has been created)   

           

          Both fare expires and penalty start date are in the view details of each id. 

  

Fare validity will be available in Fare Quoted/Modification Approved status, quoted fares are valid until offer 
validity expires and seats are subject to availability upon acceptance of the group request.  

  

Penalty start date will be available in Payment Pending and Billed status. 

  

Payment and Pax validities are set in default dates/times.   
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Ticketing and name time limits apply as per T&Cs. 

 

 
  

7. Resize actions  
  

User can request resize actions (upsize, downsize, divide, modify) through GO according to the status of 

the id.  

  

  

Generally, the following apply:  

  

  
New request status  

Fare quoted status Payment pending status 

(with PNR)/ billed  

Downsize  
      

Upsize  
  

  
parent id  

  
child id  

  
parent id  

  
child id  
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Divide  
      

Change itinerary  
      

  

  

• While an id is in Modification Status (Request Modify or Modification approved), no further actions are 
allowed.  

  

• When user requests upsize/downsize in an id under new request status, pax information is automatically 
updated in the same id.  

  

  

  

8. Ticketing details   
  

The approval of Aegean group of companies is necessary to claim a group PNR. 

User can proceed with ticketing using the ticketing details shown below:   

  

Tour Code       ID as indicated in the PNR  

Fare Basis      As indicated in the PNR  

Commission      0  

Fare        IT/NO FARE  

Endorsement box      non end / non ref / valid on A3 / OA flights only  

  

 VAT                    On pure domestic GR flights VAT is part of the given net fare   

  

  

9. User details - Add user - View users  
  

GO has 3 types of users travel admin, travel manager, travel employee. Each user has different access level 

in the system.  

  

Functionality  Travel Admin  TraveL Manager  Travel Employee  

New Booking           

Ad hoc group request  Y  Y  Y  

Series group request  Y  Y  Y  

Request info           

View request  Y  Y  Y  

Cancel booking  Y  Y  N/A  
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Tender request  Y  Y  Y  

Modify request           

Downsize  Y  Y  N/A  

Upsize  Y  Y  Y  

Divide  Y  Y  Y  

Change itinerary  Y  Y  Y  

Cancel PNR   Y  Y  N/A  

Accept/Decline  Y  Y  N/A  

User details           

Edit profile  Y  Y  Y  

User           

    Add user  Y  N/A  N/A  

    View users  Y  N/A  N/A  

  

         Travel Admin has access to all ids created by all users (travel admin, travel manager, travel employee). 

         Travel Manager has access to all ids created by all users (travel manager, travel employee).  

         Travel Employee has access to ids created only by himself.  

  

   

   Select User Details and click on View Users. Advanced search filters can narrow down the search.  
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    Edit option gives access to specific user account to edit data.  

  

  

    
  

  

  

  

EMAIL address is non modifiable.  

  

In case an agent’s email is no longer valid, please contact Group Desk for replacement with a generic email. 
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Click on email settings to activate or deactivate notification emails for agent’s actions.   

  
  

  

  

Add user  

Travel admin can add a new user. Click on user details -> Add user  
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NOTE: To unlock a user, Travel Admin through User Details → View users, can change the Activation Status.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

      

  fill in all the mandatory fields  
( indicated with an asterisk),   select  
user type , edit email  settings,   and  
click on create.   A new user  will be   
created .   
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10. System requirements & functionalities  
  

  

GO is optimized for the following internet browsers  

  

Mozilla . Firefox  Chrome  Opera  Microsoft Edge  

Mozilla 89.0   Chrome  91.0.4472.101  Opera76.0.4017.177  Edge 89.0.774.63   

  

  

  

Names, ticketing, SR/ OSI elements are performed via GDS in group PNRs.  
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